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‘ CUSTOMER COMPLAINT RECORD

Report NO: ......ccccoeveeeeiein, Date of received: ..........cccooeeeieieieec e

ComPlaints FECEIVEA FrOM: .........oeiie et sttt e b et e et eteste st st e e e bea st e e e e ensbaaeeensetaeesennntaeaseennnsenns

Nature of Complaint:

------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------
...........................................................................................................................................................

..................................................................................................................

Manager Date

Effectiveness of corrective action implemented.

------------------------------------------------------------------------------------------------------------------

Asst. Manager Date

Reviewed by: | Assistant Manager Date: 01/01/2022

Approved by: | Managing Director Date: 01/01/2022




